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The Bays Fundraising and Community Engagement team are here to support you. 

Please reach out if you have a question, or require further information on any of  

our programs or would just like to catch up on news at The Bays.

We would love  
to hear from you

Rebecca Hasler 
Fundraising & Community 
Engagement Manager

0438 731 078 
rebeccahasler@thebays.com.au

Sophie White 
Fundraising & Community 
Engagement Coordinator

0404 612 197 
sophiewhite@thebays.com.au

Megan Willis 
Volunteer Coordinator 

0409 146 038 
meganwillis@thebays.com.au
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It has again been a busy few months 
with the volunteer program back 
in full swing, our member review 
completed and our Health and 
Wellbeing sessions back as in-
person events. The response to our 
May session on Maintaining Healthy 
Joints was fantastic, requiring us to 
switch to a larger venue. 

Member renewals are on their 
way. This year, we aim to raise our 
member numbers by 500 with all 
money from these memberships 
used to purchase ten new beds for 
the hospital. To help us increase our 
Bays family and purchase the beds, 
we ask all members to support this 
drive and invite two new people 
to join as Bays members. If you 
know anyone interested, please let 
Sophie know, and she can organise 
a member pack to be sent out and 
get them on board. 

This year, our annual tax appeal will 
focus on the upgrade and purchase 
of new equipment for The Bays 
Hospital. All funds raised will go 
towards the purchase of much-
needed surgical equipment. In the 

past, this area has been of great 
interest to donors and our vital 
list of equipment urgently needed 
is included on page 7. If you are 
interested in donating a specific 
piece of equipment, please contact 
me for further details. All equipment 
donated will be recognised with 
a donor plaque ceremony and 
unveiling. 

I would like to take this opportunity 
to thank you for your support. 
Be it through membership, as a 
volunteer, donor, sponsor or as part 
of our health and wellbeing family, 
your contribution is what makes 
The Bays a true community-owned, 
not for profit hospital and aged care 
home. Your support is essential to 
assist us in providing the very best 
healthcare, with compassion, on 
the Mornington Peninsula. 

I look forward to seeing you at our 
next event or for a drop-in coffee. 

Rebecca Hasler
Fundraising & Community 
Engagement Manager

Welcome to the 
Autumn edition of 
The Bays Community 
News. 2021 seems to 
be flying by.



4  |  Community News

Thomas James Phillips was born on 17th August 
2015. His mum, Laura, and Dad, James, were on 
holiday in Port Douglas when Laura unexpectantly 
went into spontaneous labour at 20 weeks.

Laura and James held their son for 3 hours while he 
still had a heartbeat. There was no cuddle cot at 
the Cairns hospital. 

A cuddle cot is a special blanket for stillborn babies 
that keeps their bodies at a regulated 
temperature to allow parents to spend more time 
with them after birth, giving them more time to 
grieve.

The nursing staff at the Cairns hospital were very 
supportive; they took hand and footprints of Thomas 
and introduced Laura and James to Bears of Hope, 
an organisation providing support and 
exceptional care for families who experience the 
loss of a baby.

It was important for Laura to acknowledge 
Thomas’s fifth anniversary. One way she did this was 
to fundraise to support other families experiencing 
infant loss. Having enjoyed her morning walks, 
she challenged herself to walk from The Bays 

in Mornington to her family’s holiday home 
in Portsea, a total of 40 kilometres along 
the beautiful beach coastline. Laura set about 
training for her walk and reached out to family 
and friends for sponsorship. Laura’s dad, Peter, 
was very supportive in the fundraising and took 
part in the walk with his wife, Carol.

Laura could not fault her experience at The 
Bays, where she received her prenatal care and 
her two children Lachie and Eliza, were born. 
Kelly Griffith was her obstetrician, and the care she 
received from Kelly and the maternity staff at The 
Bays was terrific. Thus, it was easy for Laura to 
support her local hospital by gifting a cuddle 
cot to the maternity ward at The Bays.

Thank you to Laura, James and family for your gift.

“We have Thomas’s ashes in a timber box  
with his name engraved on a plaque on top, and 
we honour his birthday, each year,  
by spending a family day together,”  
says Laura.

The Phillips Family
A SPECIAL DONATION IN  HONOUR OF THOMAS JAMES PHILL IPS
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New Member Program
SUPPORT  YO U R LOC AL  COMMUNITY  H OSP ITAL  AND  AGED  CARE

This year marks the start of a new era for The Bays 
Healthcare Group as we launch our new and improved 
membership program.

Thank you to members who took part in the 2021 
Annual survey. Your feedback, along with an extensive 
review of our membership offering, has helped us to 
shape a new and improved membership program.

The refreshed program will continue to offer benefits 
that our members appreciate, promoting health and 
wellness and providing an opportunity to connect 
with your local community. 

As the program rolls out for the new financial year, 
we look forward to welcoming new members. 

This year we aim to add 500 new members to our 
Bays family. This member contribution will result 
in a contribution of $40,419 and will enable us 
to purchase ten new Howard Wright ward beds 
commencing the Hospital bed upgrade.

We need your help. Each time you have the 
opportunity, it would be great to promote The 
Bays Member program. If everyone referred 2 new 
members, we would reach our target and beyond. 

We are grateful for your support.

Membership Benefits
• An annual discount of 40% on admission to The Bays 

Hospital for out-of-pocket health insurance excess 
(once per year) OR $100 for self-funded members.

• Invitations and free access to health and wellbeing 
sessions and The Bays special events.

• Priority access to The Bays patient transport service.

• Voting rights at The Bays Annual General Meeting.

• The Bays newsletter and corporate publications.

Annual Fees
• Individual:  $85
• Couple:  $160
• Family:  $200

Contact Us
The Bays Community Engagement Team
Phone: (03) 5970 5329
Email: membership@thebays.com.au
Web: thebays.com.au/membership
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Can you help with a gift 
before 30 June?
The Bays 2021 Tax Appeal
We need your help
The Bays Healthcare Group is a progressive, not-
for-profit, community-owned organisation that 
operates The Bays Hospital in Mornington, and 
The Bays Aged Care and Dialysis Unit in Hastings. 
The Bays receives no direct, recurrent government 
funding. Instead, we rely on donations, grants 
and philanthropy to purchase equipment, fund 
innovative medical developments and provide a 
compassionate environment for patients, residents 
and their families. This community support has 
enabled The Bays to serve the Mornington Peninsula 
for 90 years.

Donate to The Bays Hospital today
As the end of the financial year approaches, we invite 
you to make a tax-deductible donation to The Bays 
Hospital. The past 12 months have been challenging 
as we confront the changes and challenges brought 
by COVID-19. However, throughout this time, our 
community has continued to require care for their 
ongoing healthcare needs. Be it lifesaving surgeries, 
treatment for cancer, or maternity services; our focus 
is on providing our patients with continued access 
to the best technology available. Your generous 
donation will make a critical and genuine difference 
to our patients and the surgeons, specialists and 
nurses who care for them.

How your donation will help
All funds raised will go to the purchase of much-
needed specialised medical equipment aimed at 
improving patient care. One item high on our wish 
list is a prostate ultrasound system costing $121,590. 
Used to treat prostate cancer, this next-generation 
ultrasound system can ‘fuse’ together with an MRI 
scan so a surgeon can ‘see’ a tumour’s location 
within the prostate to guide biopsy sampling. This 
improves the placement of low dose radiation seed 
treatments (known as brachytherapy) in real-time 
during operations.

Helping the broader community
By supporting your community hospital with 
innovations such as these, you provide the wider 
Mornington Peninsula community with high-quality, 
compassionate healthcare closer to home.

Our list of vital hospital equipment
We have a list of vital equipment urgently needed. 
If you are interested in donating a specific piece, 
please contact Rebecca Hasler on 03 5970 5339 or 
rebeccahasler@thebays. com.au for further details. 
All equipment donated will be recognised with a 
donor plaque ceremony and unveiling.

Make a tax-deductible donation
The Bays tax appeal will run until midnight on 30 
June 2021. This is a great opportunity for you to make 
a real difference and get a tax refund through your 
donation to The Bays. 100% of all donations will be 
distributed to the not-for-profit The Bays Healthcare 
Group and gifts over $2 are tax-deductible. After a 
tax-deductible donation is made, you will receive a 
receipt, which you can then claim with the ATO.

How to donate
Simply complete the enclosed donation form. Prefer 
to donate online? Click on ‘Make a donation’ at our 
website thebays.com.au/support-us. Alternatively, 
contact Rebecca Hasler on 03 5970 5339 or 
rebeccahasler@thebays.com.au to discuss how 
you can help.
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Make a donation to 
The Bays Hospital 
Equipment Appeal
The Bays is currently raising funds to purchase vital state-of-the-art medical equipment. 
Our surgeons, theatre and nursing teams have identified the highest priority items to 
ensure the best outcomes for our patients.

We welcome donations of any amount towards our fundraising efforts, or you may wish to 
consider purchasing a specific item. Some of our most needed items are listed below, with a 
full list available by contacting Rebecca Hasler. All equipment purchased will be acknowledged 
with a plaque and unveiling ceremony. And, more importantly, you will be making a significant 
contribution to the healthcare needs of our local community.

For more information about making a donation to The Bays, or to fund  
a specific item on our appeal list, please contact Rebecca Hasler on  

03 5970 5339 or email rebeccahasler@thebays.com.au.



Join the 
Pink Ladies!

For more information  
please contact:

Megan Willis 
Volunteer Coordinator, The Bays 
Phone: 5970 5308 
Email: meganwillis@thebays.com.au

Janice Danaher 
President, The Pink Ladies 
Phone: 5979 1755

The dedicated Pink Ladies team visit The Bays 
Aged Care in Hastings to provide vases of fresh 
flowers and friendly conversation to brighten the 
residents’ days.

We are currently looking for new volunteers with a few 
hours to spare each month to join the Pink Ladies team 
at our beautiful new 90-bed Aged Care home.
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Patient Transport Service returns  
to The Bays Healthcare Group

The Bays Patient Transport Service provides 
safe and complimentary transport for eligible 
community members of the Mornington 
Peninsula utilising The Bays Hospital 
Mornington and Aged Care and Dialysis 
Services in Hastings.

We are very excited to offer this important 
service again as soon as COVID-19 restrictions 
allow. The program is prioritised to The Bays 
Members and also offered to the community 
to access appointments, consultants, dialysis 
as well as transportation to and from The Bays. 

Our wonderful team of volunteers are looking 
forward to resuming this important role and 
contributing to “The Bays Difference”.

For further information about the Patient 
Transport Service please contact the 
Volunteer Coordinator Megan Willis on  
03 5970 5308, meganwillis@thebays.com.au



On the 13 May, we held our second health and 
wellbeing session; maintaining healthy joints. The 
Bays Chief Executive Officer, Ms Jade Phelan, 
provided an organisational update to over 150 
residents from the Mornington Peninsula.

Joining her was the effervescent Mr Alwin Tan, 
Urologist, and leading Orthopaedic surgeons Mr 
Andrew Chia and Mr James Chiu, who provided 
a thorough and entertaining presentation on 
maintaining healthy joints.

In our next session on Thursday, 22 July, we will 
hear from Orthopaedic Surgeons Mr David Edis 
and Mr Rez Rahim; both have extensive experience 
managing Orthopaedic trauma and minimally 
invasive spine surgery and will present on managing 
back pain.

Everyone is welcome to attend; book tickets via 
https://www.eventbrite.com.au/e/managing-back-
pain-tickets-154778168669

We look forward to seeing you there.
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The Bays Health &  
Wellbeing Program
THE  BAYS  HEALTH &  WE LLBE ING PROGRAM IS  B ACK IN  FUL L  SWING 
FOR 2021 ,  AND THE   LOC AL  COMMUNIT Y  COUL D N’T  B E  H APP IER !

Program for 
Thursday 
22 July 2021
MANAGING BAC K PAIN

If you have back pain, you’re not alone. It’s a 
common problem that impacts the daily life of 
many Australians.

To understand your back pain, it’s helpful to 
know more about how your back works, the 
causes, signs and symptoms of back pain, and 
ways to diagnose and treat it.

In this session, you will hear from Spine and 
Orthopaedic Surgeons, Mr David Edis and Mr 
Rez Rahim, who both have extensive experience 
in this area of interest.

Time
5.30pm to 7pm (doors open at 5pm)

Location
New Peninsula Community Centre  
370 Craigie Road, Mt Martha  
(Auditorium 2)

Cost
Members of The Bays: Free entry  
Others: $10 per person  
(includes light refreshments)

Register Online
https://www.eventbrite.com.au/e/managing 
-back-pain-tickets-154778168669

Information
Contact Sophie White, Fundraising & 
Community Engagement Coordinator  
on 03 5970 5329.
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For more information please contact 
Sophie White, Fundraising & Community Engagement Coordinator, 

phone 03 5970 5329 or email fundraising@thebays.com.au

Our New Dialysis Unit
We are delighted to announce that our brand-new 
Dialysis Unit building at 19 McCallum Street, Hastings 
is now complete.

Our purpose-built facility features eight treatment 
chairs in spacious bays, excellent natural light from 
wall-length windows and modern, fresh décor.

The new development is a welcome addition for the 
patients receiving ongoing treatment at The Bays 
Dialysis Centre.

Linda Mohr receives treatment three times a week, 
and each visit can last up to six hours. For the last 
18 months, this has become part of Linda’s weekly 
routine and will be ongoing, as dialysis is her only 
option to sustain a quality of life.

“The new facility is very nice; it’s more pleasant 
and a spacious environment,” says Linda.








