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A great outcome for The Bays Aged Care

With much recent news
highlighting negative
aspects of aged care, it
is reassuring that here on
the Mornington Peninsula,
The Bays Aged Care
Home in Hastings recently
passed an unannounced
regulatory spot visit with
flying colours.

The Australian Government’s
Aged Care Quality and Safety
Commission conducts spot
assessment visits to all aged
care homes. These happen
without warning so the assessor
can get a random sample of the
standard of care in the home.
“We are really proud of our team
and the fantastic work they are
doing to make this one of our
region’s best homes,” said Gael
Traa, General Manager at The
Bays Aged Care.
“It’s what the residents deserve.
Our small management team
leads our staff to work towards
excellence all the time. Our
standards have to be the best.”
“It gives us a buzz to do well at
these accreditations, but we
don’t rest on our laurels. It’s
up to every one of us here at
The Bays to make sure we are
looking after our residents as

though they were our own family
members,” she said.
Any of the government’s
legislated aged care
requirements can be assessed
during a spot visit. On this
occasion The Bays was
assessed on its resident care
and living environment.

The resident care module looked
at all aspects of care; from daily
activities and lifestyle to resident
and family satisfaction with staff.
Staff are assessed on both the
way they treat residents and the
care they provide.

The living environment module
examined cleaning processes,
staff rostering, the frequency and
scope of cleaning schedules and
whether or not duty and checklists
cover all aspects of cleanliness.

The Bays Aged Care has been
held in high esteem by the
community for many years.
This spot assessment by the
industry regulator reaffirms the
community’s confidence that
the standard of care received
by residents at The Bays is
satisfactory. Indeed, the assessors
report was very positive.
“The negative stories coming
out of the Aged Care Royal
Commission are frightening
some people. But here at The
Bays we see many examples

of elderly people coming here
to live and really thriving as a
result,” said Gael. “The social
interaction helps their health and
happiness to improve.”
The Bays is building a new and
improved aged care home in
Hastings. The first 60-bed stage
of the development is to be
completed in mid-2020.

Highly trained and passionate
staff will continue to care for
residents in this exciting state
of the art environment while
maintaining the home-like feel
which has been The Bays Aged
Care’s trademark. It promises to
be a welcoming, bright and airy
home which will serve our ageing
community well into the future.

If you would like to to discuss
aged care planning or register
your interest in one of the new
rooms at The Bays Aged Care in
Hastings call 03 5979 0333.
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