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We also reflect on our rich history as we celebrate 80 years in July
since the Mornington Bush Nursing Hospital, our now 100 bed
acute hospital, opened its doors.
The development of The Bush was about so much more than
bricks and mortar. The Bush was unique in that it was in every
sense a true community endeavour – a not for profit hospital for
the benefit of members of the local community, founded, owned
and managed by that community.
The result was a hospital upraised as ahead of its time, setting a
new standard in healthcare on the Mornington Peninsula. Over the
past 80 years, well over a million people have passed through our
hospital doors in need of care or to visit a loved one, and countless
staff and volunteers have welcomed them, shown the best care
and with compassion.
The building of The Bush was only made possible through
donations and fundraising efforts of the local community, 80 years
on this incredible philanthropic spirit is still alive. We are blessed
with supporters, like you, who have chosen to make an investment
in The Bays.

I hope you enjoy reading about how your generosity in donating
to The Bays is providing world-class care to more patients than
ever before.
Warm regards,

The Bays Healthcare Group
Vale Street, Mornington VIC 3931
Phone 03 5975 2009

www.thebays.com.au
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Each year, The Bays cares for more than 11,000
people and welcomes many more visitors,
families and friends through our doors. In this
issue of The Pulse, I’m pleased to share with you
stories of our remarkable supporters, doctors,
staff and volunteers, working together to
provide the best healthcare for our community.

It is clear that The Bays continues to play a crucial role in meeting
the healthcare needs of the rapidly expanding population on the
Peninsula. The name may have changed, but the vision and ideals
remain – we are still controlled by our local community and operate
as a not for profit charitable organisation.

Socialise with us
TheBaysHealthcareGroup

Dear friends and supporters,

Welcome
from the CEO

Fax 03 5975 2373

Allan Boston
Chief Executive Officer
The Bays Healthcare Group
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Celebrating
together!
To help share our 80 year
hospital celebrations, each
patient in our care on 18 July
will receive a delicious cupcake
baked in our kitchen.

From Bush to Bays.

Today, the permanent

Celebrating 80 years of the Mornington Bush

is 24,372, however in

On 18 July 1937, the King George V Memorial Bush Nursing Hospital
opened to great fanfare on the current site in Main Street Mornington.
It was named in memory of the monarch who had died the previous
year. The original building, affectionately known as ‘The Bush’, housed
eight beds in single, two and three bed wards, a nursery and labour
room and an operating theatre.
As part of the Australian Bush

In 1980, the Andrew Kerr Memorial

Nursing Association, The Bush was

Children’s Home, on the corner of

a self-funded, not for profit hospital,

Tanti Avenue and Barkly Street,

incorporating some of the most

was purchased to be developed

innovative hospital design features

as an aged care facility. With the

available at that time.

incorporation of the hospital and a

Born out of The Great Depression,
the hospital not only survived the
economic hardship of those years,
but also rapidly expanded under the
enforced regulations of the Second
World War. The hospital grew
with Mornington’s booming post-

change of name to the Mornington
Bush Nursing Hospital in 1986,
it was decided that the Andrew
Kerr Frail and Aged Care Complex
should be a separate entity and
absolute ownership was transferred
to the new complex.

war population explosion, which

Bush nursing hospitals continued to

continued well into the 1970s.

thrive throughout Victoria, and play

population of Mornington

a vital role in the delivery of health
services, until the 1990s when the
political and economic landscape
changed. Health insurance rates
plummeted to 28%, small bush
nursing hospitals ceased to be
viable and closed their doors.
Those changes led the Boards of
Management of the Hastings and
District Bush Nursing Hospital
and Mornington Bush Nursing
Hospital to take a critical decision
to amalgamate. From that far
reaching decision came the name
change of the hospital to The Bays
Hospital in 1997.
Many bush nursing hospitals have
closed over the past decade.
Economic rationalism and the highly
competitive, corporate private
hospital environment has left The
Bays Hospital as one of the few
surviving bush nursing hospitals in

Australia, still providing a full range
of medical, surgical and obstetric
services to its local population.
Strategic management and
community loyalty have however
ensured The Bays continuing
presence as a Mornington
Peninsula icon with an individual
approach to healthcare.
Over the past 80 years, the
hospital has grown and altered to
meet the changing needs of the
community it serves.

In the past year the hospital
has admitted 11,000 patients,
performed nearly 10,000
surgical procedures and
delivered over 500 babies.
The hospital employs around
370 full-time, part-time and
casual staff.

With each passing year, the

1935 when the idea for

hospital sees the growth in our

a bush hospital first

region. The opening of our minor

germinated, Mornington

trauma, day infusion service and
expanded facilities for maternity

was little more than a

in 2016, is just the beginning of

sleepy fishing village

a period of redevelopment and

that also catered to the

expansion that will continue for

needs of the neighboring

some time.
The Bays has an ambitious and
exciting agenda for the decade

farmers, elderly retirees
from the city and of

ahead – in many respects, the work

course, the influx of

we do over the next 12 months

holiday makers in the

will build the foundations for the

summer. It is estimated

hospital’s future sustainability,
prosperity and leadership in

that there were about 40

healthcare on the Peninsula.

resident professional net
fisherman and that the

Ref: Abeyaratne, Hilary,
The Bush: The Story of the Mornington
Bush Nursing Hospital,
Hyland House Publishing.1993

permanent population at
the time was not much
over 2,000.
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Scalp cooling helps
cancer patients keep
their hair
A generous donation funding the purchase of the
Mornington Peninsula’s first scalp cooling machine
will help reduce hair loss for women undergoing
chemotherapy for cancer.

GPS Technology
Drives Shoulder Implant
The Bays is leading the state in orthopaedic surgery, with the most
advanced technology in the world debuting at our hospital. The Bays
Hospital was the first in Victoria to use the groundbreaking technology
for a shoulder replacement. Orthopaedic surgeon James Chiu used a GPS
navigational computer system to insert a shoulder implant with pinpoint
accuracy. “This equipment is not only saving time spent in the operating
theatre,” Mr Chiu said. “Getting the alignment perfect means the
replacement implant should work better, function better and last longer.”

Newly Created
Men’s Health Group
The Bays Men’s Health Group meets on the first Thursday bi-monthly and
is available to men and their partners. Led by The Bays Healthcare Group
and chaired by local community members Roy & Helen Francis, this
group aims to provide information for men across all areas of health and
well-being. Information and discussion topics include, living a healthy
lifestyle and keeping well, recovery from illness and cancer. The group
is open to the public and is free of charge. For more information, email
menshealth@thebays.com.au

Residents Set to
Benefit from Funding
The Mornington Peninsula is set to benefit in a federal boost to fund
specialist prostate cancer nurses. The Hon Greg Hunt MP confirmed a
continuation of funding for the Prostate Cancer Specialist Nurse position
at The Bays Hospital, one of only 14 full-time specialist nurses Australiawide, via the Prostate Cancer Foundation of Australia (PCFA). This
funding will continue to support prostate cancer nurse positions across
Australia so that men with cancer, and their families, receive the support
and information they need. Studies have shown that well-managed care
for other cancers has not only resulted in better outcomes for a patient’s
cancer control, but also their psychological well-being.
Photo: Meredith Studdert, Prostate Cancer Specialist Nurse

Would you like
to help us keep
helping others?
turn over 

A well-documented side effect of many chemotherapy
drugs, hair loss often significantly impacts the quality
of life of cancer patients. Cooling the scalp during
chemotherapy allows less of the chemotherapy drug
to reach the follicles, reducing the risk of hair loss. The
device uses a small cooling system to pump a liquid
coolant through a cap which fits snugly around the head.
Cold cap technology is currently only available in a small
number of hospitals in Australia, but now cancer patients
can access scalp cooling during their treatment at The
Bays Hospital. Previously, many Mornington Peninsula
patients have opted to travel to Melbourne in order to
access scalp cooling.
The effects of breast of cancer can be devastating and
the number of patients diagnosed continues to increase.
Whilst the initial diagnosis is hard to accept, for many
women one of the greatest challenges is the thought of
losing their hair during treatment, as they feel it takes
away part of their identity.
Breast Surgeon, Dr Joanna Morgan believes the local
availability of scalp cooling will reduce the stress of having
to travel for many patients. “Many of my patients request
scalp cooling as part of their chemotherapy treatment
plan. Having this available in Mornington is great for the
Mornington Peninsula,” said Dr Morgan.
The Bays aims to tailor cancer treatment to meet the
needs of individuals, offering the most up to date
treatment, access to a McGrath Breast Care Nurse,
Prostate Cancer Specialist Nurse and wig library.
For more information about cancer services, cancer
support groups, chemotherapy or scalp cooling at
The Bays, please call 5976 5310 or email
dayinfusion@thebays.com.au
Photo: Dr Joanna Morgan, Breast Surgeon; Dr Joanne Lundy, Medical
Oncologist and Jo Lovelock, McGrath Breast Care Nurse

The

Bays

Hospital

does

not

receive funding from either state
or

federal

governments

and

relies on the support of the local
community. All funds generated by
the hospital and aged care facility
are reinvested into the provision
of

state-of-the-art

equipment,

facilities and services in the best
interests of patients and residents.
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I would like to
support The Bays
Please accept my gift of:

 $250
Other:

 $100

(please specify)

 $50

Man’s best
friend making
a difference.

 $25

The Lort Smith Pet Therapy Program

$

is a complimentary service provided
to residents at our aged care home in
Hastings. In the program, Pet Therapy

Name:

volunteer, Julie Klauss and her therapy dog,
Bentley (trained to provide affection and

Postal address:

State:

The Lort Smith Pet Therapy program commenced at

The Bays Aged Care Lifestyle Manager, Glenys Malkin,

The Bays in March this year and has already proven

says the pet therapy program offers a gift of love and

to be a great way of lifting the spirits of our residents

acceptance to all, without judgement. “The positive

and helping to alleviate their anxiety, depression, social

interaction with visiting volunteer Julie and Bentley

isolation and communication difficulties.

brings so much comfort and joy to residents.”

Mornington Peninsula resident Julie is presently our

sleeping, while Julie has a chat to a resident, is so

first trained Pet Therapy Program volunteer. She says

calming and you cannot help but smile. It’s lovely.”

the effect therapy dogs have on residents is almost
instantaneous. “You can just see the difference in
demeanour of the residents as soon as they see Bentley.”
“Whether through sitting with a patient and sharing
some affection, placing a gentle head on the lap of
someone in distress or by having a bit of fun or showing

“Just seeing Bentley stretch out and relax on the floor

Lort Smith Pet Therapy Program involves volunteers
taking their own pet dogs to visit people in hospitals,
aged care facilities and a variety of other health and
wellbeing settings in Melbourne. The Bays are incredibly
grateful to receive the support of Julie and her dog
Bentley and Lort Smith.

off their special talents during a visit, the positive

If you would like to find out information on volunteering

comfort to residents) pays friendly visits to

impact dogs have on people in aged care can be

for the Lort Smith Pet Therapy Program, please contact

residents receiving our aged care services.

profound.”

(03) 9321 7272 or pettherapy@lortsmith.com.au

Postcode:

Phone:
Mobile:
Email:

Please make your cheque or money order payable
to The Bays Healthcare Group and post it with this
form to Reply Paid 483, Mornington VIC 3931.
Alternatively, fill in your credit card details below
and post this form to the above address or scan and
email it to fundraising@thebays.com.au

Card Type:

 Visa

 Mastercard

 Amex

Card number: (please use squares)

Expiry:

/

Cardholder:
Signature:

To make a donation over the phone call 5970 5339
Donations of $2 or more are tax deductable.
A receipt will be issued for your donation.

“you can just see the
difference in...the
patients as soon as
they see Bentley”
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Become a
member of
The Bays.
Good friends, informative events,
community participation.
The Bays membership consists of a group of patients, friends, local
residents and other supporters who want to get involved with The
Bays. Through their membership they contribute to the improvement
of healthcare for the Mornington Peninsula community.
Members of The Bays not only play a vital role in the governance of
the organisation, but help us stay well-connected to the needs of the
community. Our recent decisions to refresh our maternity facilities
and create a new day infusion service stem directly from such
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Member Benefits.
Hospital benefits
• A discount of up to $250 per

specialists and prominent members of The Bays medical team, enjoy
a lovely meal (or morning/afternoon tea) and enjoy the company of
good friends, old and new.

a series of exclusive member events throughout
the year for education and socialising.

admission on out-of-pocket
expenses (hospital charges not
covered by health insurance).
• Priority admission where possible
to The Bays Aged Care at Hastings.

General benefits
• Invitations to special events and
official openings.
• Copies of our newsletter and
corporate publications.
• Have your say in helping us
improve.
• Voting rights at General Meetings.

community feedback.
Member events are a unique opportunity to listen to leading

The Bays Healthcare Group is delighted to host

Annual fee
• Membership of The Bays is $50
a year for singles or $100 a year
for couples/families, renewable
each July.

Men’s health forum dinner
Thursday 15 June 2017, 5.30pm to 7.30pm
FREE EVENT
Have dinner with us and hear from our panel of men’s health
medical experts, health educators, support nurse and community
leaders. The forum will be an open discussion about unique health
and wellbeing concerns for men on the Mornington Peninsula.
Note: Men’s Health Week runs from 12–18 June 2017

Cardiopulmonary resuscitation (CPR)
Thursday 13 July 2017, 1.15pm to 2.45pm
DONATION OF YOUR CHOICE
Due to popular demand, The Bays are offering basic life support
training to provide you with the knowledge and skills necessary
to maintain breathing and circulation in an adult following cardiac
arrest. The course duration is one hour and includes practical
demonstration of CPR. All participants must be physically and
medically capable of performing CPR. If you have any injuries or
limitations, please consult your GP prior to attending. Limited
places, bookings essential.

Aged care demystifed – afternoon tea

To become a
member of The
Bays or for further
information:
Contact Public Relations:
03 5970 5339
membership@thebays.com.au
Download an application form:
www.thebays.com.au
or collect in person from The
Bays Hospital in Mornington or
The Bays Aged Care in Hastings.

Tuesday 8 August 2017, 2pm to 3.30pm
FREE EVENT
Aged care is complex. Understanding the costs and figuring out
how to fund it can be stressful. This session demystifies aged care
for those planning for it, and for family members who may be
responsible for managing the care of their loved ones.

Women’s health – heart smart morning tea
Tuesday 5 September 2017, 10am to 11.30am
FREE EVENT
Cardiovascular Disease (CVD) is the leading cause of death and
morbidity among Australian women. It is estimated that 80% of
Australians have at least one modifiable risk factor. Join us for
morning tea and a discussion about heart health and have a free
diabetes risk assessment.
Note: Women’s Health Week runs from 4–8 September 2017

Bookings
Phone 5970 5339
Email membership@thebays.com.au
All events are held at
The Bays Hospital
Seminar Room Level 1,
Vale St, Mornington
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Generous support enables home to hospital service
While family and friends transport most patients to
and from medical appointments, some have to rely
on public transport, have limited mobility or are too
unwell to drive themselves. Our two patient transport
vehicles, both donated by Mr Bernie Taylor of the
Grand Hotel Mornington, are enabling nursing staff
to be increasingly mobile and reach patients in the
community to provide better care. The vehicles provide
an essential peninsula-wide service, allowing The Bays

Prostate Cancer Specialist Nurse and Breast Care
Nurse to undertake counselling sessions and support to
cancer patients in the comfort of their own home.
“Our patients benefit from these vehicles, and it helps
us to broaden our services for patients and their
families,” said Anita Woods, Director of Nursing.
The Bays are incredibly grateful of the long-term
support of the Grand Hotel Mornington.

Fundraising efforts
doubled by Racing Bodies
Demonstrating how strong and vibrant The Bays
community is, five-year-old Oliver Austin-Mills joined
volunteers, staff and friends of The Bays on Saturday
25 March at the Mornington Cup Day for the 2nd annual
Scrubs tin rattle, raising $12,700.
The Melbourne Racing Club Foundation and the
Mornington Racing Club combined forces to match each
dollar kindly donated to our volunteer tin rattlers, to
contribute to the purchase of one new foetal monitor
to expand their foetal monitoring service at The Bays
Hospital Maternity Unit.
We are incredibly delighted by the support of the MRC
Foundation, Mornington Racing Club and race-goers.

The Bays Healthcare Group Inc
Vale Street | PO Box 483
Mornington VIC 3931
Phone 03 5975 2009
Fax 03 5975 2373

The Bays Hospital
Vale Street | PO Box 483
Mornington VIC 3931
Phone 03 5975 2009
Fax 03 5975 2373

The Bays Aged Care
15 Cool Store Road | PO Box 100
Hastings VIC 3915
Phone 03 5979 0333
Fax 03 5979 4187

www.thebays.com.au
ABN 35 146 117 211

