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Socialise with us
we love to share the fantastic stories and events 
happening at the Bays. Visit us online and join in the 
conversation. we’d love to hear your stories, too!

The Bays Healthcare Group 

Vale street, mornington VIC 3931 

phone 03 5975 2009 

fax 03 5975 2373

         theBaysHealthcareGroup

         the_bays_healthcare

         publicrelations@thebays.com.au

         www.thebays.com.au
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A welcome from  
the Chief Executive

dear friends,

Happy New Year! I hope you enjoyed the festive 
season and had an opportunity to relax and 
celebrate. 2017 was another great year at The 
Bays and we celebrated some outstanding 
achievements by our staff, specialists and 
volunteers. With your support we opened new 
facilities and expanded our capacity to meet 
the healthcare needs of our growing region.

We were delighted to learn that Roy Francis, Volunteer Co-Chair 
of The Bays Men’s Health Group received the 2017 Victorian Senior 
of the Year Award. Roy’s commitment to helping the people of 
the Mornington Peninsula is relentless, particularly in the area of 
men’s health.  Roy is a true ambassador for active and contributing 
seniors and he has had a profound impact on the health and 
wellbeing of so many. 

The legacy we leave for future generations is at the forefront of my 
mind at the moment, as we continue to commemorate our hospital 
providing healthcare for 80 years. We are honouring that legacy 
by re-launching our bequest program. As a community managed 
hospital that has cared for generations of locals, we are reaching out 
to the community to be a part of our future so that we can serve our 
community for another 80 years and beyond.  You can read more on 
how you can leave a gift in your Will on page 6. 

Pivotal to The Bays sense of community is the ongoing events and 
opportunities to spend time with one another. I encourage you to 
take a look at our Member events calendar on page 8. It’s our 
most comprehensive calendar yet, and it is always wonderful to 
gather with our supporters at so many informative and uplifting 
social events. 

I want to take this opportunity to thank you for your support in 2017, 
no matter how big or small. Your donations have been critically 
important to The Bays as we strive to provide the very best care, 
efficiently and with compassion on the Mornington Peninsula. 

Thank you for your continued generosity and kindness and l wish 
you all the very best for your own good health.

allan Boston 
chief executive officer 
The Bays healthcare group
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Residents of The Bays Aged Care who are living 

with dementia are now able to enjoy a meaningful 

outdoor sensory experience.

A  garden oasis filled with vibrant and intriguing 

colours, scents, sounds and textures has become 

a new therapeutic landscape within our grounds.  

The dementia-friendly garden has been designed 

to enhance sensory experiences and provide a safe 

outdoor enjoyment for residents to interact with 

nature and spend time with loved ones.

This custom designed space has been made 

possible thanks to generous funding of a treasured 

resident’s family and donations from our local 

community. 

The garden has been designed to encourage and 

tempt residents outdoors for both their enjoyment 

and to enhance their sensory stimulation. Designed 

with careful thought surrounding safe accessibility, 

visibility and orientation, the garden has provided 

a valuable area to encourage regular movement 

and interaction with others. 

The garden is also a valued space to help residents 

maintain mental acuity and inspire joyful emotions 

that nature triggers. The garden leads residents 

on a stimulating journey that doesn’t require them 

remembering why they are there, or where they’ve 

come from.

The garden design incorporates strategic 

positioning of  passive and active experiences 

along  a loop path, encouraging residents to 

independently move from one activity to the 

next through pure curiosity rather than aided and 

directed way-finding. 

Garden for 
the senses
Dementia-friendly garden opens at 

The Bays Aged Care for residents 

to connect with nature and family
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Key benefits of sensory 
gardens for people living  
with dementia are:

•	 Enjoyable form of exercise

•	 Increases levels of activity and maintains mobility 

and flexibility

•	 Encourages use of motor skills – walking, reaching, 

bending, planting seeds and taking cuttings

•	 Improves endurance and strength

•	 Helps prevent diseases such as osteoporosis

•	 Reduces stress levels and promotes relaxation

•	 Provides stimulation and interest in nature and  

the outdoors

•	 Improves the sense of wellbeing due to increased 

social interaction

•	 Valued support in the care, management and  

quality of life

we look forward to our dementia friendly garden 

enhancing treasured moments and we thank our 

generous supporters.

While there is no cure for dementia, multi-sensory 

stimulation is well regarded in enhancing a sense 

of purpose and meaning to the lives of those 

living with advanced stages of neurocognitive 

disorders.  Nature has restorative and stimulating 

advantages. Physical and visual access to nature 

offers positive impacts on behaviour, mood and 

cognition of our residents. Well designed gardens 

offer multi-sensory stimulation to the primary 

senses of sight, hearing, touch, taste and smell. 

They also encourage the use of motor skills and 

can offer a wonderful shared experiences for 

residents and their loved ones. 

As Erina Rewi, General Manager of The Bays Aged 

Care explains, “The garden experience will have 

so many positive impacts for our residents. While 

dementia may change people’s behavior, these 

people are still individuals with strong identities, 

rich lives and meaningful relationships.”

“Creating a safe outdoor atmosphere that 

caters specifically to the orientation and access 

considerations of our residents is so welcomed. 

Knowing we can extend our care to experiences 

in nature for our residents and their families 

brings comfort, reassurance and peace of mind  

to everyone”. 

a quiet word from our generous donor:

“it was a special moment to witness the 
residents being taken into the garden for 
the first time.  Transformation would not 
be an over statement. faces lit up, they 
were absolutely delighted with being able 
to have an ‘outing’ by simply stepping 
through a door. for me personally, just to 
see my husband once walk in the garden 
was sufficient reward.” 

Sensory gardens have become a well-regarded 

feature of contemporary residential facilities.



New community-driven service
Many of our patients experience 

difficulties getting to and from 

the hospital in non-emergency 

situations. Recognising that we 

can help ease this challenge 

The Bays recently launched a 

new Volunteer Patient Transport 

Program. The program provides 

a free transportation service for 

patients who do not have access 

to safe or reliable transport.

Launched in late 2017, the 

transport program is a door to 

door service providing The Bays 

patients with peace of mind for 

transport solutions. It means 

they can feel confident about 

making it to scheduled hospital 

appointments on time with safe 

escorts right to the door. 

We recognised that many 
of our patients find medical 
appointments such as weekly 
dialysis and chemotherapy 
appointments challenging, and the 
costs and accessibility of public 
transport add to their stress. 

We are extremely fortunate to 
be able to work with a team of 
experienced volunteers who donate 
their time to deliver this essential 
service. We are incredibly grateful 
to these community members who 
want to make a difference in the 
lives of others. 

Thanks to an incredibly generous 
donation by Mr Bernie Taylor of the 
Grand Hotel Mornington, and our 
caring volunteer drivers, we know 
this program will fast become a 
valuable community service. 

If you would like to discuss  

yours or a loved one’s eligibility  

for free transportation, please 

call 03 5970  5370 or email 

patienttransport@thebays.com.au

The Bays volunteer named Senior of the Year
roy francis, Co-chair of the Bays 
men’s Health Group was recognised 
for his outstanding community 
contribution at the annual Victorian 
senior of the year awards ceremony 
in late 2017. we could not think of a 
more worthy recipient. 

Roy began campaigning for men’s 
health after being diagnosed with 
prostate cancer in 2006. Appointed 
by the Prostate Cancer Foundation 
of Australia, he became their first 
Prostate Awareness volunteer 
ambassador. He represents this 
ambassadorial role with pride 
and passion, alongside his roles 
as  ambassador for the Stroke 
Foundation and Beyond Blue. But 
Roy doesn’t rest there, he is also a 
Community Speaker for the Cancer 

Council Victoria.

In recent times Roy’s dedicated 

community commitment to The 

Bays  has seen him focus on Co-

chairing The Bays Men’s Health 

Group with his wife, Helen. He is 

also the President of the Committee 

of Management at Benton Square 

Community Centre. 

The Bays Men’s Health Group 

meets at The Bays Hospital on the 

first Thursday bi-monthly and is 

open to men and their partners. 

The group provides information for 

men across all areas of health and 

well-being and regularly address 

topics including living a healthy 

lifestyle, keeping well, and recovery 

from illness and cancer.
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In urgent need  
of replacement
Recovery room monitors are a critical piece of 

equipment used in the post-operative area of the 

hospital’s theatres to monitor the vital signs of 

patients as they awake from an anaesthetic. They 

provide crucial information to anaesthetists and 

nursing staff about the health and recovery of a 

patient following surgery.  

Our existing equipment has reached the end of 

its working life and urgently needs replacing.  

8 monitors are required at a cost of $12,000 each.

why we need this equipment:

Our current units are ten years old and while 

still serviceable, are technologically outdated 

and cannot monitor the full range of bodily 

functions now possible with the latest 

technology.

“recovery monitors are a vital 
piece of equipment for our 
nurses caring for patients in the 
post-operative phase. patient 
safety is always our top priority”

liz kerr, Perioperative Services manager 

operating Theatres and day Surgery unit

Please help us 
raise $96,000 
to replace 
our Recovery 
Monitors

turn over 

The Bays hospital does not receive funding from 
either state or federal governments and relies 
on the support of the local community. all funds 
generated by the hospital and aged care facility 
are reinvested into the provision of state-of-the-
art equipment, facilities and services in the best 
interests of patients and residents.



I would like to 
support The Bays

Please accept my gift of:

 $250             $100             $50             $25

Other: (please specify)  $

Name:

Postal address:

State: Postcode:

Phone:

Mobile:

Email:

Please make your cheque or money order payable  
to The Bays Healthcare Group and post it with this 
form to reply paid 483, mornington VIC 3931.

To make a donation over the phone call 03 5970 5339.

Card Type:       Visa        Mastercard        Amex

Card number: (please use squares)

Expiry:             /

Cardholder:

Signature:

 I would like to know more about becoming  
       a volunteer

 I would like to know more about including  
       a gift to The Bays in my Will

donations of $2 or more are tax deductible.  
a receipt will be issued for your donation.

A will to make 
a difference  
to The Bays
the Bays continues to celebrate an 80 year 

history as a community managed hospital, 

caring for generations of locals. we are 

proud of our 100 bed acute hospital, and 

our compassionate and professional team 

caring for our patients. 

The generosity of others has played an integral role in 

The Bay’s history as well. 

Bequests and legacies in Wills have helped sustain The 

Bays in providing care to our Mornington Peninsula 

community. Because our hospital doesn’t receive 

funding from either state or federal governments, we 

are grateful for the financial support of legacies and 

bequests in the Wills of so many. 

This generosity of support is honoured in the plaques 

and building names, in the quiet places of reflection 

and the compassionate services that provide comfort 

and in the peace of mind for so many patients and 

their families. 

Your legacy lives on 
Some of life’s most celebrated and challenging 

moments are honoured and witnessed within the 

walls of a hospital. Many of our patients and their 

families look for ways to thank our doctors and 

nurses, and to give back and help others through 

their own healthcare experiences.
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We are so grateful to those who have recognised the 

difference our care has made by leaving a gift in their Will 

to The Bays, or a legacy in the name of a family member. 

By leaving a bequest, you are making a significant 

contribution to your community well into the future,  

and it’s one your family can maintain a special 

connection with. 

A gift in your Will is also an opportunity to reflect on how 

you can continue to care for those you love, while helping 

our hospital care for patients, now and in the future.

Reflecting on your wishes
Making a Will is a time of reflection and sensitive 

consultation with family as you consider your personal 

wishes and how you can continue to care for them. 

By choosing to recognise The Bays as a beneficiary 

in your Will, you are helping to ensure other patients 

and their families are able to access continued and 

compassionate care.

It also helps us invest in the latest medical developments, 

purchase new equipment and ensure comfortable and 

supportive care for all our patients.

We are happy to work with you to ensure that your 

bequest is used in a way that makes you proud.

From little gestures futures grow 
Leaving a gift in your Will to The Bays Hospital doesn’t 

have to be large for it to make an impact.  Any bequest is 

a valued contribution to the health and wellbeing of our 

community so that your legacy will live on. 

Our legacy is built on the generosity of others. Legacy 

giving has changed lives and the course of history at The 

Bays and has enhanced the Peninsula community in so 

many ways. 

Leaving a gift in your Will can make a significant difference 

to not just the hospital but also to generations of patients 

who spend time in our care, and their families. 

 “Thank you for looking after our 
beloved father, husband and 
grandfather whilst he was in your 
care. You all made his last days 
as good as they could be and we 
know he was so grateful.”

– past patient’s family

Your support helps us to continue providing the best care 

and treatment for our patients for generations to come.

for further information on leaving a 

bequest to the Bays or for a copy of 

our brochure, please contact us on  

03 5970 5339. 

you can also request a copy of our 

brochure by completing the enclosed 

‘update your mailing preferences and 

contact details’ flier and return via the 

reply paid envelope provided.



Eye health
Monday 29 January, 5.00pm to 6.30pm

Maintaining healthy eyesight should be a priority no matter 

what age you are. Learn from our leading Ophthalmologists on 

how to maintain healthy vision in your daily activities. From UV 

protection to using a computer, mobile phone, driving, and those 

other aspects of modern life that can put eyes under strain. We 

will also explore the truth behind some well-known eye myths. 

Light meal provided.

Kidney care
Wednesday 14 March, 2.30pm to 4.00pm

Kidney disease affects an estimated 1.7 million 

Australians — 90% of whom don’t know they 

have it. Diabetes and high blood pressure 

are both key risk factors for chronic kidney 

disease. Learn about the importance of our kidneys as our 

presenters shine a light on prevention and early detection  

of kidney disease. Afternoon tea provided.

Exclusive viewing of hospital master plans
Tuesday 24 April, 5.00pm to 6.30pm

Join members of The Bays executive team and leading specialists 

for an exclusive viewing of the master plans for our hospital. This 

detailed session will include adjusted priority staging for intensive 

care, operating theatre expansion and a new patient ward. Light 

meal provided.

Aged care Q&A
Tuesday 8 May, 2.00pm to 3.30pm

Wednesday 24 October, 5.30pm to 7.00pm

Aged care is complex. Understanding the costs and funding 

options can be stressful. Join our aged care team to discuss the 

issues that are currently important to you. Session will run as a 

Q&A, allowing Members to receive information that is relevant to 

your needs. Light meal provided.
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the Bays Healthcare Group is delighted to host a series of free of charge 
member events throughout the year. every event is a unique opportunity 
for members to hear from a prominent guest speaker from the Bays and 
enjoy the companionship of like-minded individuals.

Part of Kidney Health Week,  March 11–17



Membership Application

A. YOUR DETAILS (Primary member)

Title (please circle):         Miss          Ms          Mrs          Mr          Dr          Other:

First name:

Surname:

Date of birth:               /               / Gender (please circle):               Female               Male

B. CONTACT DETAILS

Address:

Suburb: State: Postcode:

Home phone: Mobile:

Email:

C. MEMBERSHIP TYPE (please tick)

  Individual $50 – paid to 30 June   Family $100 – paid to 30 June

D. ADDITIONAL MEMBER DETAILS (for family memberships only)
Please enclose a separate sheet if necessary.  

Children will be covered under a family membership until their 21st birthday.

Surname first name date of birth gender 
m/f relationship

HOSPITAL BENEFITS

•	 a discount of up to $250 per 
admission on out-of-pocket 
expenses (hospital charges not 
covered by health insurance).

•	 priority admission where 
possible to the Bays aged 
Care at Hastings.

GENERAL BENEFITS

•	 Invitations to special events 
and official openings.

•	 Copies of our newsletter and 
corporate publications.

•	 Have your say in helping us 
improve.

•	 Voting rights at General 
meetings.

ANNUAL FEE

•	 membership of the Bays is 
$50 a year for individuals 
or $100 a year for couples/
families, renewable each July.

M
E

M
B

E
R

 B
E

N
E

F
IT

S



Membership Application (continued)

E. PAYMENT DETAILS

I would like to pay by (please tick):          Cash         Visa         Mastercard         Cheque/Money order*

* Please make your cheque out to The Bays Healthcare Group

Card number: (please use squares)

Cardholder: Expiry:             /

Signature:

Payment will not be processed until your application is approved.

F. DECLARATION BY NEW PRIMARY MEMBER
Please read and acknowledge the following:

•	 I declare that the information provided in this form is true and correct.

•	 I have authority to sign on behalf of all members on this policy (if relevant).

•	 I agree to be bound by the Rules of The Bays Healthcare Group Inc. as amended from time to time.  
The rules are online at www.thebays.com.au or a copy is available on request by calling 03 5970 5339.

Signature: Date:          /          /

Print name:

G. NOMINATION BY CURRENT MEMBERS

Membership applications need to be endorsed by two current financial members  
(The Bays can assist with having your application endorsed).

ProPoSer
I nominate the applicant, whom l believe is a suitable person to become a member of The Bays.

Signature: Date:          /          /

Print name:

Seconder
I nominate the applicant, whom l believe is a suitable person to become a member of The Bays.

Signature: Date:          /          /

Print name:

Mail your completed application form to: membership, The Bays healthcare group,  
reply Paid 483 mornington vic 3931, or scan and return it by email to membership@thebays.com.au

A staff member from The Bays will be in touch once your application has been received. Your application 
will be put forward for endorsement by the Board of Directors at the next monthly Board meeting.

For more information please call 03 5970 5339
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Bookings
Phone  03 5970 5339 
email  membership@thebays.com.au

All events* are held at:  
The Bays Hospital  
Conference Room Level 1,  
Vale Street, Mornington

* location of annual general meeting 
and end of year event to be confirmed.

Laughter is the best medicine
Thursday 14 June, 5.30pm to 7.30pm

An inspirational workshop hosted by Joy Ball  

from Solace Counselling Service. This workshop  

is designed to restore and revive your mind, body 

and generate vitality through humor, exercise, 

emotional awareness and relaxation.  

Participant numbers capped at 22. Light meal provided.

Cardiopulmonary resuscitation (CPR)
Thursday 9 August, 10.15am to 11.45am
Thursday 16 August, 10.15am to 11.45am

Back by popular demand, join us for hands on basic life support 

training to provide you with the knowledge and skills necessary 

to maintain breathing and circulation in an adult following cardiac 

arrest. Participant numbers capped at 18 per session. Morning tea 

provided.

Nutrition and our relationship with food
Thursday 6 September, 5.30pm to 7.30pm

This session explores our relationship with food 

and what foods truly support the body, as well 

as what drives our food choices and the way 

we are with food. Presentation features cooking 

demonstrations and taste testings.

Annual General Meeting and end of year gathering
Wednesday 28 November, 5.00pm to 6.30pm

Join us for The Bays Healthcare Group Annual General Meeting, 

followed by an end of year social gathering with the Board of 

Directors and staff. Canapes and drinks provided.

(continued)

Part of Men’s Health Week,  June 11–17

Part of Women’s  Health Week,  Sept 4–8
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Our volunteers are the lifeblood of our organisation, and it’s their 

big-hearted contributions which help us maintain strong links 

with the community we serve.

Joy brings her big heart and big smile to all she spends time with.

As an ongoing active member of the local community, including 

her Country Women’s Association membership, Joy never 

envisaged that she would have time to volunteer at The Bays 

Hospital as well. That changed when Joy lost her husband, and 

she began to look for different connections. 

 “A friend of mine who works at the hospital mentioned that l 

would perhaps enjoy volunteering at The Bays, and the rest is 

history”, explains Joy. 

Joy is part of the Patient Companionship volunteer team at The 

Bays Hospital, offering company and conversation to patients 

receiving treatment through our day infusion service or who are 

recovering in our wards. “The patient’s l visit are such a delight 

and have the most interesting stories to tell. l love being able to 

chat and find a connection, whether it is through a shared passion 

for animals, reminiscing about the golden days or engaging in 

friendly footy rivalry.”

“When I see a patient more than once, it’s a most welcome 

experience.  I can assure you that l get the best feeling and l do 

believe that l make a difference”.    

Countless patients will tell you that Joy DOES make a difference. 

Bringing joy  
to patients
Joy Tibb is one of our many dynamic 
volunteers who bring an incredible spirit 
to our hospital, driven to contribute to the 
health and vitality of her community.

Interested in joining us as a volunteer
we are always looking for volunteers like Joy to increase and expand our volunteer program.  
our Volunteer Coordinator would love to share our opportunities with you on 03 5970 5308,  
or email volunteer@thebays.com.au
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A Bays connection  
is in her roots
Bronwyn Cooley knows first-hand just how 
important The Bays is to the Peninsula 
community, and she’s just as important 
to The Bays as one of our longest serving 
staff members. 

Now in her 16th year of service, Bronwyn is a valued 

member of the Environmental Service team, responsible 

for maintaining the hospital’s high standard of hygiene 

practices. 

Speak to anyone who works with Bronwyn and they’ll 

tell you that she is the epitome of all that is good about 

The Bays. A loyal, friendly staff member who calmly 

dedicates herself to making people’s experience at the 

hospital comfortable and welcoming. 

A Peninsula local, Bronwyn shares a significant historical 

connection with the hospital which dates back two 

generations.  Her grandfather, Harry Cooley was on one 

of the first patients to receive care at the King George V 

Memorial Bush Nursing Hospital when it opened in 1937.

In 1937 Harry was a 32 year old Mornington father of 

five. He was involved in a night time road accident 

at what is now the Main Street and Nepean Highway 

intersection.  

Harry’s horse and cart was hit from behind by a truck 

hauling apples, and he suffered extensive injuries 

including a broken leg. 

Harry was rushed to ‘The Bush’ for care, and became one 

of the very first patients in our then eight bed hospital. 

Grateful for his care, and unable to work for 12 months, 

Harry built his strength in his legs by volunteering 

at the hospital. He planted 50 trees on the grounds, 

including the magnificent oak tree which stands strong 

to this day, a tribute to generations of families who 

have connections with The Bays.



P R O U D L Y
N o t  f o r  p r o f I t  a N d

C o m m U N I t y  m a N a G e d

www.thebays.com.au
aBN 35 146 117 211

The Bays Aged Care 
15 Cool store road  |  po Box 100 
Hastings VIC 3915 
phone 03 5979 0333 
fax 03 5979 4187

The Bays Hospital 
Vale street  |  po Box 483 
mornington VIC 3931 
phone 03 5975 2009 
fax 03 5975 2373

The Bays Healthcare Group Inc 
Vale street  |  po Box 483 
mornington VIC 3931 
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fax 03 5975 2373


