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Profile: Aged Care resident

An extended family
Merve Roach
It seems as though 92-year old Merve Roach has 
always been surrounded by family and friends. That’s 
still the case since he moved in with us at The Bays 
Aged Care in Hastings.

Merve and his wife Moreen have been married 
for 69 years and have a family of ten children, 
31 grandchildren and a number of great-
grandchildren. Many of them still live on the 
Peninsula and are regular visitors.

“Originally we chose The Bays for Dad because his 
granddaughter worked here,” Merve’s daughter 
Jacinta explained. “And honestly, we couldn’t be 
happier. The staff are great, their follow-up and 
communications are fantastic. They make it feel very 
homely, and ensure that we all feel welcomed.”

“One of my favourite things about The Bays is 
meeting all the other residents and getting to know 
them – they’re all very good people,” said Merve. 
“The staff are all very professional, and I have 
absolutely no complaints about the food!” he adds 
with a laugh.

Our staff go out of their way to make sure The 
Bays Aged Care is as comfortable, welcoming and 
inclusive as possible – not just for the residents, but 
also for their extended families and friends.

“Maree, the activity organiser, is wonderful. When 
I arrive she comes up and gives me a kiss and asks 
how I am,” Jacinta tells us. “For Dad’s recent birthday 
she had organised a cake and we packed a lot of the 
family into the room. There were balloons – it was 
lots of fun for us and for Dad.”

Merve has had a rich and colourful life – which he 
recently documented in a beautiful scrapbook full 
of photos and memories. Many of the nursing home 
residents work on these ‘life books’ with the help of 
family and staff members. The exercise is valuable 
for the resident – who reflects on happy memories, 
and for the family – who often learn a lot they didn’t 
know about their own family history.

Merve, Moreen and their ten children spent time living 
in Apollo Bay – where Merve worked in a timber mill 
and played football. Then they moved to Melbourne. 
Merve was a racquet stringer for the Australian Open 
and got to spend time up close with some of the 
world’s greatest tennis players. “They would come 
into my shed and close the door to get away from the 
crowds and the press,” Merve recalls with a smile. 

Merve and Moreen decided to retire to Balnarring 
30 years ago. “We used to come here for holidays, 
and I just love to be near the sea,” he told us.

There are plenty of activities for residents like Merve 
to enjoy at The Bays Aged Care. “I enjoy Bingo and 
Happy Hour – and when [staff member] Tom and I 
go out for a drive to get an ice cream.” 

“When you see Tom coming down the hall, you 
know something exciting is about to happen,” 
adds Jacinta.

Merve’s friend and fellow resident Tibby, who is 
98, enjoy each other’s company. “Tibby drops by 
regularly to check that the nurses aren’t spoiling him 
too much,” Moreen told us with a grin.

It is wonderful to see an elderly gentleman like 
Merve Roach surrounded by so much love and 
attention. His already large family has grown 
significantly to encompass our staff and all his new 
friends at The Bays Aged Care. 
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“We chose The Bays for Dad because 
his granddaughter worked here.”

Merve Roach with wife Moreen and daughters Joanne  
and Jacinta.
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Profile: Aged Care resident

Finding happiness at Hastings

Jeanie Wannan
Jeanie Wannan was ahead of her time. At the age 
of 15 she went off to work as a young administration 
professional in a big city law firm. She spent her time 
taking shorthand, typing reports and documents 
and ensuring the firm ran like clockwork. After 
getting married she moved to Frankston where she 
managed the administration of a Department of 
Agriculture research facility. Jeanie was essentially a 
working mum long before it was commonplace.

When she retired Jeanie did not choose to sit still. 
She set about running the University of the Third 
Age (U3A) in Frankston well into her 70s. So Jeanie 
knows a thing or two about professionalism and a 
well-run organisation.

“We’d seen a lot of aged care places,” says Jeanie’s 
daughter Annette. “We put her name down and it 
was really quick – a place came up here within a 
couple of days. That was a great relief for us because 
it really was the place we liked the best.”

Jeanie has been a resident at The Bays Aged Care 
in Hastings for two years. “I’ve got no worries at 
all,” she told us. “Everyone is very professional. 
Anything I ask for, the staff arrange it for me. I can’t 
speak highly enough of everyone – they all do a very 
good job.”

Annette told us that the staff and other residents are 
great company for her mother. “When I come in to 
visit mum, she and her best friend Peg (we call them 
the terrible twins) are often sitting around chatting, 
they enjoy each others’ company. I never find mum 
isolated or alone in her own room.”

Jeanie and Peg love to sit in a sunny spot in one of 
the common areas known as the ‘birdcage’. The sun 
beams in and there’s a view out to the garden on 
both sides. They keep an eye on the garden and chat 
to other residents. “We’re just here talking business,” 
Jeanie jokes to passers-by.

“I used to worry about her when she was alone in 
her own home,” said Annette. “I know that now she 
is safe, she has great company and she’s very well-
fed. At home I was really worried that she wasn’t 
eating well enough,” she said. “I’m just so happy that 
mum’s happy.”

“[Staff member] Sarah is amazing. She and I have 
become great friends. I feel that the staff are like 
family. All the residents are really lovely. I’ve also 
come to know the other residents’ families. We’re 
all really close as a result,” Annette said.

Jeanie Wannan (right) and her daughter Annette.
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The Bays Aged Care offers a great selection of 
activities for residents. The ladies love the regular 
afternoon High Teas, craft is popular, and there are 
gentle physical exercise and cooking activities. 

“Mum was such a great cook,” Annette tells us. 
“Especially sponge cakes, fruit cakes and pastries. 
And we’re really impressed by the kitchen menus. 
I love to drop in and join her for a roast lunch on 
Wednesdays.”

Jeanie particularly enjoys the concerts and musical 
entertainment that is regularly scheduled.

“I have always been very keen on music. In my time 
I’ve been to concerts to see the Rolling Stones, Joe 
Cocker, Pavarotti, John Farnham… I just love most 
kinds of music. When Chris Newman comes to play 
for us it’s fantastic, he’s really very good. He plays 
a bit of everything, including Paul Simon and Neil 
Diamond,” she said.

Jeanie Wannan is very content with her new home 
and daughter Annette couldn’t be happier or more 
relieved that her mum is getting the very best care. 
“Honestly, when the day comes that my mum is no 
longer here at Hastings, I would love to become a 
volunteer – they’re just amazing,” she adds.

“I’m just so happy that mum’s happy.”


